UC Davis Rehabilitation Hospital Discharge Notice

Notice of Financial Assistance

AtUCDavis Rehabilitation Hospital, we are dedicated to treating all patients with dignity,
respect, and confidentiality and support our community through accessible healthcare
services.Webelieve everyone deserves access to quality healthcare services, nomatter
theirfinancial situation.

Financial Assistance Programs

We offer assistance to patientswho demonstrate financial need and meet eligibility
criteriaoutlinedinour policy.

Eligibility Criteria

Your eligibility isdetermined based onindividualized assessments consideringincome
andfamilysize. Patients or guarantors earning ator below 400% of the Federal Poverty
Guidelines may qualify for Charity Care or Discounted Payments. Patients or guarantors
earning401% or more may receive standard self-pay discounts. To qualify for Charity
Careor Discounted Payments, Financial Assistance Application mustbe completed.

Covered California

Covered Californiais a free service that connects Californians with brand-name health
insurance underthe Patient Protection and Affordable Care Act. It'sthe only place where
you cangetfinancial helpwhenyou buy healthinsurance fromwell-known companies.
Thatmeanswhenyouapply, you may qualify foradiscount on a health planthrough
Covered Californiaor get healthinsurance throughthe state's Medi-Cal program. Either
way, you'llhave great health coverage. CoveredCA.comissponsored by Covered
Californiaandthe Department of Health Care Services, whichwork togetherto help



Californians getthe coverage and carethatisrightforthem. The application process
can be completed online, in-person, by phone, fax or mail. Go to www.coveredca.com
to complete an online application for Medi-Cal or low-cost health insurance. Or you
can print and fill out the Single Streamlined Application provided below in English
and additional languages.

You can mail your completed and signed application to:
Covered California
P.O. Box 989725
West Sacramento, CA 95798-9725

How to Applyfor Financial Assistance

Contactour Finance Departmentfor assistancewith the application, questions aboutthe
application, copies of application forms, orto submitan application. Phone: 279-224-
6002. Fax:279-224-6029. Or mail:

UCDavis Rehabilitation Hospital
Attention: Controller

4875 Broadway

Sacramento, CA95820

Fordetailedinformation on our Financial Assistance Policy, visitour website
https://www.ucdavisrehabhospital.com/patient-information/financial-assistance.
Explore ourshoppable services and pricing transparency initiatives at
https://www.ucdavisrehabhospital.com/patient-information/financial-assistance.

Hospital Bill Complaint Program

Hospital Bill Complaint Program s a state program, which reviews hospital decisions
aboutwhetheryou qualify for help paying your hospital bill. Ifyou believe you were
wronglydeniedfinancial assistance, you may fileacomplaintwith the Hospital Bill
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
help/information andtofileacomplaint.


http://www.coveredca.com/
https://www.ucdavisrehabhospital.com/patient-information/financial-assistance
https://www.ucdavisrehabhospital.com/patient-information/financial-assistance

Help Paying Your Bill

There are free consumer advocacy organizations thatwill helpyouunderstand the
billing and payment process. You may callthe Health Consumer Alliance at 888-804-3536
orgoto healthconsumer.org formoreinformation.

Thankyoufor choosing UC Davis Rehabilitation Hospital for your healthcare needs.

ATTENTION:Ifyouneed helpinyourlanguage, please call (279) 224-6002 or visitour
Finance Department. The officeisopen Mondayto Fridayfrom 8:00AMto 4:30 PM and is
located at UC Davis Rehabilitation Hospital, 4875 Broadway, Sacramento, CA95820. Aids
and services for peoplewith disabilities, like documentsin braille, large print, audio, and
otheraccessible electronicformats are also available. These services arefree.

ATENCION: Sinecesita ayudaensuidioma,llameal(279)224-6002 o visite nuestro
Departamentode Finanzas. Laoficinaestd abiertadelunesaviernesde 8:00a.m.a4:30
p.m.yestaubicadaen UCDavis Rehabilitation Hospital, 4875 Broadway, Sacramento, CA
95820. También hay disponibles ayudasy servicios para personas condiscapacidades,
comodocumentosenbraille, letragrande, audioy otros formatos electrénicos
accesibles. Estos servicios songratuitos. (Spanish)

CHUY: Néu ban cantrg gitip bing ngén ngir cia minh, vuilong goi (279) 224-6002 hoic
dén PhongTaichinh ciachungtdi. Van phong mé cira tir Thir Hai dén Thir Sau, tir 8:00
sang dén4:30 chiéuva duvocdattai Bénhvién Phuchoi chikcnang UCDavis, 4875
Broadway, Sacramento, CA95820. Cac thiét bjhé trgva dich vu danh cho nguei khuyét tat,
nhutailiéubang chi¥néi, chirinlén, amthanhva cacdinh dang diéntirdétiép can khac
cting césan. Cacdichvynay lamién phi. (Viethnamese)

ATTENTION: Sivous avezbesoind'aide dansvotrelangue, veuillezappelerle (279) 224-
6002 ouvisiter notre servicefinancier. Lebureau estouvertdu lundiauvendredide 8h00
a16h30etestsituéal’'hdpitalderéadaptation UCDavis, 4875 Broadway, Sacramento, CA
95820. Des aides etdes services pourles personnes handicapées, commedes
documentsenbraille, engros caractéres, en audio etdans d'autres formats
électroniques accessibles, sontégalementdisponibles. Ces services sont gratuits.
(French)
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BHUMAHME: Ecnu Bam Hy>KHa MOMOLLLb Ha BalleM A3biKe, No3BoHMTe no TenedoHy (279) 224-6002
A nocetute Haw GuHaHcoBbIN otaen. Oduc oTKpbIT c noHeaenbHMKa no natHuuy ¢ 8:00 g0 16:30m
PacnosnoxeH B peabunutaumoHHo 6onbHULE KannpopHuinckoro yHmsepcuteTa s lasuce, 4875
Bpoagei, CakpameHTo, KanndpopHusa 95820. TakxKe A0CTYNHbI BCNOMOraTe/ibHble CPeACcTBa U YCAyru
[ANA N0AeN CorpaHMYeHHbIMU BO3MOXKHOCTAMM, TaKME KaK JOKYMEHTbI o lwpudTom bpaiins,
KPYMHbIM WpUdTOM, ayano 1 Apyrue AoCTyMNHble 31eKTPOHHbIe dopMaTbl. ITU YCAYrM BecnnaTtHbl.
(Russian)
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ATTENZIONE: Se haibisogno diaiuto nellatualingua, chiamailnumero (279) 224-6002 o
visitailnostro Dipartimento Finanziario. L'ufficio @ aperto dal lunedial venerdidalle 8:00
alle16:30esitrova presso|'UC Davis Rehabilitation Hospital, 4875 Broadway,
Sacramento, CA95820. Sono disponibilianche ausili e servizi perle persone con
disabilita, come documentiin braille, caratterigrandi, audio e altriformati elettronici
accessibili. Questiservizisono gratuiti. (Italian)

ATENCAO: Se precisar de ajudano seuidioma, ligue para (279) 224-6002 ou visite N0sso
Departamento Financeiro. O escritdrio esta aberto de segunda a sexta-feiradas8h00 as
16h30eestalocalizado no UC Davis Rehabilitation Hospital, 4875 Broadway,
Sacramento, CA95820. Auxiliares e servigos para pessoas com deficiéncia, como
documentosem braille, letras grandes, dudio e outros formatos eletrénicos acessiveis
também estao disponiveis. Estes servicos sao gratuitos. (Portuguese)
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UCDavis Rehabilitation Hospital, 4875 Broadway, Sacramento, CA95820
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XIM: Yog hais tias kojxavtau kev pab hauvkojhomlus, thovhurau(279) 224-6002 los yog
mus xyuas peb tej nyiaj txiag hais txog nyiaj txiag. Qhov chaw ua haujlwmyog ghib hnub
Mondayrau hnub Friday thaum 8:00 AM rau 4:30 PM thiab nyob ntawm UC Davis
Rehabilitationtsevkhomob, 4875 Broadway, Sacramento, CA95820. Aids thiab kev pab
rau covneeguas muajmob xiam oob ghab, xws li covntaub ntawv nyob rau hauv braille,
loj print, audio, thiab lwmyam kev siv electronic formats kujmuaj. Cov kev pab no yog
pub dawb xwb. (Hmong)

PANSIN: Kung kailangan mo ng tulong saiyong wika, mangyaring tumawagsa(279) 224-
6002 o bisitahinang aming Kagawaran ng Pananalapi. Ang opisina ay bukas mula Lunes
hanggang Biyernes mula 8:00 AM hanggang4:30 PM at matatagpuan sa UC Davis
Rehabilitation Hospital, 4875 Broadway, Sacramento, CA95820. Available dinangmga
tulong atserbisyo parasamgataong may kapansanan, tulad ngmgadokumentosa
braille, malalaking print, audio, atiba pang naa-access na elektronikong format. Ang
mga serbisyongito aylibre.(Tagalog/Filipino)
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